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A MESSAGE FROM VIET-C.A.R.E’S EXECUTIVE DIRECTOR 

ABOUT THE CONFERENCE: 

Our overall objective at this conference is Empowerment.  

How do you define Empowerment? What does it mean to you?  

“The process of becoming stronger and more confident, especially in controlling one's life and reclaiming one's rights.” 

How we can empower professionals in this field to be stewards in mental health. 

How can we empower the community to seek treatment for mental health? 

How can we de-stigmatize mental health in the API community? 

Dear Friends & Colleagues, 

Welcome to this year’s Asian Pacific Islander (API) Mental Health Empower-
ment Conference! 

Our goal and theme for today’s  conference is  EMPOWERMENT. We want to 
focus on empowering the community to help us de-stigmatize and raise aware-
ness on this silent illness.  We must do our part  to become advocates, help oth-
ers who do not have the courage or voice to speak up, embrace and accept this 
illness and be an agent of transformation.  

As an underserved or mostly unserved population, API have the lowest rate of 
seeking mental help and substance abuse treatment. It is our responsibility as 
professionals in this field to promote and educate the community on this ill-
ness. This is why Viet-C.A.R.E and CSUF—Dept. of Social Work collaborated and 
invited you to this conference.   

Our hope for this conference is to bridge the gap among mental health profes-
sionals, healthcare providers, law enforcement, legislators and most important 
of all the community.  

Your attendance will help us reach our goal with the hope that it will strength-
en your own personal and professional development through Empowerment.  

Yours truly, 

 

 

 

Lorna Santos-Pham, Psy.D, M.A. 

Executive Director, Viet-C.A.R.E 

 

“Let us EMPOWER 

ourselves to be the 

voice for our future 

generations.” 



A LETTER FROM VIET-C.A.R.E’S PRESIDENT 

Dear Viet-CARE’s Family and Friends, 

    As conference attendees you have now become part of Viet-C.A.R.E’s circle of fam-

ily and friends.  Since its founding in 2008, Viet-C.A.R.E continues to be empowered 

through the connections of supporters, advocates, and companions on the journey 

to address our community’s mental health challenges.  Each year, Viet-C.A.R.E organ-

izes workshops and conferences to strengthen these connections, nurture the hopes, 

and enhance the communal resources among healthcare providers, community and 

faith-based organizations, government agencies, leaders and individuals and families 

with lived mental health experiences.   

 This year, Viet-C.A.R.E aims to reach beyond Orange County, CA to connect and build bridges with all 

stakeholders throughout the state of California.  To borrow the theme of Viet-C.A.R.E’s 5th Annual Mental 

Wellness conference in 2013, Mental Wellness is a Community Affair.  Our theme for this year’s conference is 

API Mental Health Empowerment.  One of the best outcomes of empowerment we strive for at this confer-

ence is to provide some concrete takeaways and commitment to actions so that TOGETHER, WE, can contin-

ue to empower ourselves and others to CARE, SHARE, & DARE to Make A Difference in our efforts to 1) end 

stigma against mental illness, 2) improve access to mental health care, and 3) enhance resources and seek 

more effective culturally relevant strategies in an effort to improve outreach, engagement, and serve mem-

bers of the Asian Pacific Islander community suffering from mental illnesses.   

 On behalf of Viet-C.A.R.E, our dedicated volunteers, planning committee members, and our community 

partners, specifically California State University, Fullerton – Social Worker Department and LA CARE Health 

Plan, I extend my sincere welcome to all.  The planning committee members and conference volunteers have 

worked very hard to ensure you have a meaningful, transformative and enjoyable experience at the  confer-

ence.   

Sincerely, 

 

Paul Hoang, LCSW 

President—Viet-C.A.R.E. 

 

 

 



ABOUT (VIET-C.A.R.E.)  

VIETNAMESE COMMUNITY ACTION FOR RESOURCES & EMPOWERMENT  

Executive Officers 
 
Dr. Lorna-Santos Pham, 
Psy.D, M.A. 
Executive Director  
 

 
 
 

The primary objective and purpose of Viet-C.A.R.E is to improve the 

quality of life of Vietnamese community members struggling with 

mental illness and behavioral health challenges, their families, and 

the service providers by providing the following services: 

 

1.) Empower communities, families of individuals with mental illness and mental health service providers 

by providing knowledge, tools and collaborative partnerships to enhance their ability to support and pro-

mote the recovery of community members with mental illness. 

 

2.) Provide culturally and linguistically appropriate direct healthcare services to community members and 

their families challenged with variety of mental and behavioral health conditions. 
 

3.) Advocate for policies and programs that support and promote the recovery of community members and 

their families challenged with mental and behavioral health conditions 

 

4) Support and rejuvenate healthcare professionals who serve community members challenged with men-

tal and behavioral health conditions.  

 

 

BOARD MEMBERS 
 
Paul Hoang, LCSW    Ken White, LCSW 
President       Vice-President 
 
Vanessa Pearson    Jenny Tang, LCSW 
Treasurer       Secretary 
 
 
Olivia Ly, LCSW     Kim Ovalles, MSW 
Board Member     Board Member 
 

 
 

 
 

  



ABOUT  CSUF—DEPT. OF SOCIAL WORK 

The Department of Social Work at Cal State University at Fuller-

ton address and teaches empowerment at all levels to future social 

workers to meet the challenges including individuals, families, 

groups, and organizations, neighborhood, communities and society.  

The mission of the Department of Social Work at Cal State Fuller-

ton is to educate emerging and committed professionals for direct 

social work practice with vulnerable, marginalized, and disadvan-

taged populations. The Master of Social Work (MSW) programs 

offered by the Department pay particular attention to individuals and 

groups in socially, culturally, and economically diverse environments, 

with special sensitivity to the multicultural populations of Orange 

County and the Southern California region. The mission of the De-

partment includes a commitment to developing competent and 

effective professional social workers who will provide leadership in 

developing social work knowledge, addressing social problems, and 

advocating against social injustice. This mission is consistent with the 

purposes of the social work profession as defined by the Council on 

Social Work Education. 

 

em·pow·er  

əmˈpou(ə)r/  

verb 

give (someone) the au-

thority or power to do 

something.  

make (someone) stronger 

and more confident, 

especially in control-

ling their life and 



“Together, the Asian 

American and Pacific 

Islander community 

has the power to make 

our voices heard…” 

KEYNOTE SPEAKER: U.S. CONGRESSWOMAN JUDY CHU 

(SHORT BIO)  

Judy Chu was elected to the U.S. House of Representatives in July 2009. She represents the 27th Congres-

sional District, which includes Pasadena and the west San Gabriel Valley of southern California.  

Rep. Chu currently serves on the powerful House Ways and Means Committee, which has jurisdiction over 

legislation pertaining to taxes, revenues, Social Security, and Medicare. In that Committee, Rep. Chu is a 

member of the Subcommittees' on Health and Human Resources, giving her oversight over healthcare 

reform and crucial safety net programs  

She also serves on the House Small Business Committee, which has oversight of the Small Business Admin-

istration, and is a member of the Subcommittee on Economic Growth, Tax and Capital Access.  

Chu was first elected to the Board of Education for Garvey School District in 1985. From there, she was 

elected to the Monterey Park City Council, where she served as Mayor three times. She then was elected 

to the State Assembly and then California’s elected tax board, known as the State Board of Equalization. 

In 2009, she became the first Chinese American woman elected to Congress in history.  

“Among the incredible advances in healthcare has been a revolution in 

understanding and treatment of mental health issues. As a former 

clinical psychologist, I have seen firsthand how important mental 

health services can be. But still, too many in the AAPI community in 

particular suffer in silence, afraid to talk about a problem they don’t 

understand. This is exacerbated by the pervasive myth that AAPIs are 

a ‘model minority’ that do not suffer from mental and behavioral dis-

orders. But it is imperative we help more Americans understand that 

healthcare includes mental health care. And just like you wouldn’t be 

expected to ignore a physical ailment like cancer, nor should you ig-

nore mental and emotional ones like depression. This has to start with 

addressing the lack of accurate information about mental health con-

ditions, symptoms, treatments, and support in communities and mak-

ing sure that individuals who need help are aware of the resources 

available. This bill is a crucial step towards properly addressing this 

issue within our community and creating a dialogue about the im-

portance of mental health. Through messaging and outreach that re-

flect the unique cultural and language needs of our community, we 

can save lives and get individuals the help they deserve.”  

 



 

PANEL SPEAKER BIOS 

MYRON D. QUON, ESQ - NATIONAL ASIAN PACIFIC AMERICAN FAMILIES AGAINST SUBSTANCE ABUSE 

Myron Dean Quon is a nonprofit leader and civil rights attorney who has led coalitions of community stakeholders, built civil rights initiati ves 

focused on regional needs, and litigated groundbreaking legal victories ranging from protecting the rights of students at public schools to securing 

asylum for immigrants fleeing persecution to ending disability-related discrimination.  

Mr. Quon is the Executive Director of NAPAFASA, the national nonprofit organization focused on substance use disorders and other behavioral 

health addictions in Asian American, Native Hawaiian, and Pacific Islander communities. Mr. Quon manages its programs including problem gam-

bling prevention, and prevention and early intervention for substance use disorders. In addition, he leads NAPAFASA’s national advocacy concern-

ing healthcare reform, with a focus on parity of healthcare for behavioral health. Mr. Quon was an appointed member of the Tobacco Education 

and Research Oversight Committee, a legislatively mandated advisory committee charged with overseeing the use of California’s Proposition 99 

tobacco tax revenues ($80MM/year) for tobacco control, prevention education, and tobacco-related research.  

Before NAPAFASA, Mr. Quon was the Executive Director of The Asian Pacific American Legal Resource Center, where he oversaw a one-third in-

crease in its operational budget to $1MM, doubled its staff from 10 to 20, and expanded its impact from two to four offices. APALRC is the legal 

services organization for the District of Columbia, Maryland, and Northern Virginia assisting low-income and limited-English proficient Asian Pacific 

Americans, through legal services, advocacy, and community organizing. Mr. Quon also supervised the DC Language Access Coalition—APALRC’s 

independent watchdog unit advocating for the language access rights of DC’s limited-English proficient residents and businesses.  

Prior to APALRC, Mr. Quon was the first Legal Director of Asian Americans Advancing Justice–Chicago. Mr. Quon successfully led advocacy efforts to 

repair the presumptive exclusion of Asian American-owned business enterprises from the City of Chicago’s public contracting affirmative action 

program. As the Midwest region’s Asian American civil rights attorney, Mr. Quon’s legal advocacy included anti-Asian discrimination at a retail 

department store and hate crimes advocacy. He also coordinated poll watching for limited-English proficient Chinese voters protected by the 

Voting Rights Act, and he spearheaded data collection and analysis documenting language barriers that prevented Lao American seniors from 

accessing quality healthcare.  

Before Advancing Justice–Chicago, he served as an in-house consultant at The Chicago Community Trust. His work included grantmaking for the 

Chicago Area Foundation for Legal Services, as well as strategic planning for multi-year initiatives impacting Chicago’s neighborhoods and commu-

nities. Mr. Quon’s background includes being the Deputy Regional Director of the Western Regional Office of Lambda Legal Defense and Education 

Fund—focusing on civil rights and public policy affecting LGBT people and people with HIV in ten western states. While there, he focused on educa-

tion and outreach to underserved communities, the development of a Latino Outreach project, and major donor stewardship and fundraising. 

Previously, as a staff attorney at the same agency, he performed community education and litigation on various civil rights issues including educa-

tion and youth nondiscrimination, immigration discrimination, public benefits and HIV/AIDS discrimination, and gay profiling by law enforcement. 

Mr. Quon also has been a managing attorney of the Legal Aid Foundation of Santa Barbara County, guiding legal-services provision—public bene-

fits, eviction defense, and domestic-violence prevention—to low-income and senior communities.  

Through his work, Mr. Quon has become a nationally respected expert on diversity issues. He has been featured in or quoted by national media 

including The Washington Post, National Public Radio, The O’Reilly Factor, The San Francisco Examiner, and The Los Angeles Times.  

For his advocacy on behalf of Asian American and LGBTQ communities, Boston University School of Law awarded Mr. Quon the 2012 Silver Shingle 

Award for Service to the Community. Mr. Quon has taught for UC Berkeley’s UCDC legal externship program. Mr. Quon also has taught at Duke Law 

School and Northwestern University—teaching a self-developed course on LGBT and APA law and policy issues. Mr. Quon received his MBA from 

the Kellogg School of Management at Northwestern University; his Juris Doctor from Boston University School of Law; and his BA from the Univer-

sity of California at Berkeley. Mr. Quon is admitted to the U.S. Supreme Court Bar, the California State Bar, and the District of Columbia Bar.  

CLAYTON CHAU, M.D., PH.D. - INSTITUTE FOR MENTAL HEALTH  & WELLNESS  ST JOSEPH HOAG HEALTH SYSTEM 

Clayton Chau was formerly employed by LA Care Health Plan as the Medical Director for Behavioral Health and Care Management Services in 

October 2013. He is also a Lecturer at the UCLA School of Public Health and an Assistant Clinical Professor of Psychiatry at UC Irvine School of 

Medicine. Previously he worked for the Orange County Health Care Agency Behavioral Health Services for 13 years providing care to people living 

with severe persistent mental illness and integrated care for the county’s Public Health HIV clinic. He was also the Director of the Center of Excel-

lence in Education, Training, Research and Advocacy for Reducing Health Disparities.  

Dr. Chau obtained his MD degree from the University of Minnesota and Ph.D. in Clinical Psychology from Chelsea University.  He completed his 

psychiatry residency at UCLA/San Fernando Valley followed by a fellowship with the National Institute of Mental Health in psychoneuroimmunolo-

gy focusing on substance abuse and HIV. During his residency, he was also selected for the American Psychiatric Association Mead Johnson Fellow-

ship in Community Leadership. 

Dr. Chau has conducted training in the areas of health care integration, health care reform, cultural competency, veteran’s health, homelessness 

and mental health policy. He is featured in the 2013 documentary “A New State of Mind: Ending the Stigma of Mental Illness” narrated by Glenn 

Close, produced by PBS, the 2013 Emmy Awards winner 60 Seconds PSA and the 2012 Emmy Awards winner Informational/Public Affairs Series 

“Profiles of Hope” produced by the LA Department of Mental Health. Dr. Chau was named the 2012 Visionary Leader by the National Council for 

Behavioral Health. In that same year, he was also awarded the prestigious Warren Williams, MD Award from the American Psychiatric Association 

“for his extraordinary contributions to the profession of psychiatry and the care of those with mental illness.” 



 

PANEL SPEAKER BIOS 

OFFICER PATRICK JULIENNE  - CITY OF GARDEN GROVE POLICE DEPARTMENT 

Officer Patrick Julienne is a 27 year veteran of the Garden Grove Police Department. He started his ca-
reer working as a reserve police officer and transitioned to a position as a School Resource Special 
Officer. During this time Officer Julienne worked closely with the Garden Grove Unified School District in 
providing police services directly to the schools, promoting a safe learning environment and providing 
an immediate police response to assigned schools.  

Officer Julienne would later be promoted to field patrol where he continued meeting the needs of the 
community. He had the pleasure of becoming part of the Youth Services Unit and being a DARE Officer, 
teaching the DARE Program to approximately 5000 students per year. This program allowed Officer Ju-
lienne the opportunity to better understand the youth in his community and build connections that fos-
tered positive experiences and interactions. Due to the economy and the need for more officers on the 
streets, Officer Julienne returned to the streets as a patrol officer. While in patrol, Officer Julienne be-
came a part of a unique program at the time by partnering up with a clinician from Orange County Men-
tal Health Department. During this time, Officer Julienne and the clinician would make proactive con-
tacts with those individuals who had mental health issues and would be in need of services. This pro-
gram was innovative in that it helped get to those individuals before the need became an emergency 
police response.  

Officer Julienne has also been involved as a Background Investigator, working alongside the depart-
ment’s Career Criminal Apprehension Team and training reserve officers. Officer Julienne’s career took 
him back to school where he completed his studies and graduated from DeVry University with a Bache-
lor’s Degree in Technical management. Officer Julienne also followed up with his studies to become a 
POST certified instructor with his ultimate goal being to teach further studies in fields related to police 
responses to individuals with mental health needs. It is Officer Julienne’s hope that law enforcement in 
partnership with mental health service agencies can worked together to find solutions to the ever 
changing needs of today’s mental health challenges facing our community.  

CHIEF TIMOTHY K. VU - CITY OF ALHAMBRA POLICE DEPARTMENT 

Chief Timothy Vu began his law enforcement career as a police officer with the San Diego Police De-
partment. In 1994, he joined the Westminster Police Department. Chief Vu has worked in Patrol and 
served 8 years in the Detective Bureau in Fraud & Forgery, Robbery/Homicide, and the Special Investi-
gations/Narcotics Unit. Chief Vu was promoted to the rank of Sergeant in 2006. As a Sergeant, Chief Vu 
served as the Crisis Negotiation Team Supervisor, was assigned to Patrol, and later supervised the 
Crimes Against Persons Unit.  
 
Chief Vu was promoted to the rank of Commander in 2010. He served as the East Area Commander 
and was instrumental in the development and implementation of the Area Command policing mod-
el.  Chief Vu was responsible for all police operations in the East Area Command, which included the 
business district known as Little Saigon. Chief Vu was also responsible for managing the department’s 
Animal Control Services, Jail, Traffic/Special Operations Bureau, and Code Enforcement. Chief Vu also 
served as the Detective Bureau Commander and Professional Standards Unit Commander. In 2016, 
Chief Vu was promoted to Deputy Chief.  In 2017, Chief Vu was appointed as Chief of Police for the 
Alhambra Police Department.   
 

Chief Timothy Vu has an MBA in Finance from the University of Redlands and a Bachelor of Arts degree 
in Criminal Justice from California State University, Fullerton. He is a graduate from the Harvard Ken-
ney School of Government and the FBI National Academy.  He is also a graduate of the International 
Association of Chief of Police’s Leadership in Police Organization (LPO) and the Sherman Block Supervi-
sory Leadership Institute (SLI).  
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API CONFERENCE AGENDA  

 

06:30 - 07:30 a.m.  Vendors/Exhibitors Set Up 

07:00 - 08:30 a.m.   Registration & Continental Breakfast 

08:30 - 09:00 a.m.   Welcome and Introduction  

      Dr. Lorna Pham, Executive Director, 

     Viet-C.A.R.E and Duan Tran, MSW 

     CSUF Representative 

09:15 - 10:15 a.m.  Keynote Speaker: U.S. Congresswoman Judy Chu 

10:15 – 10:30 a.m.  Break  

10:30 - 11:30 a.m.   Workshops Breakout Sessions 

11:30 - 12:30 p.m.   Lunch/Networking/Entertainment  

12:30 - 02:30 p.m.   Plenary Session I - Our Own Experiences  

          Patrick Julienne - Garden Grove Police Officer 

            Timothy Vu – Alhambra Chief  of  Police  

        Myron Quon, Esq.— NAPAFASA 

02:30 - 02:45 p.m.  Break 

02:45 - 03:45 p.m. Workshops Breakout Sessions 

04:00 - 05:00 p.m.  Plenary Session II - Call to Action – “CARE,   

        SHARE & DARE to make a Difference!”  

        Clayton Chau, MD, PhD, Regional Executive   

        Medical Director, Institute for Mental Health and   

        Wellness- St Joseph Hoag Health System 

05:00 – 05:30 p.m. CEU processing 

 

 

PAVILION AB 

PAVILION AB 

 

PAVILION AB 

 

REGISTRATION TABLE 
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CONFERENCE WORKSHOP SESSIONS 

 
1. Vietnamese-American Children’s Mental Health: Culturally Responsive Approach to Parent Child Interaction 
 Therapy to Combat Stigma—Nancy H. Nguyen, Ph.D., LMFT, Western Youth Services [Gilman AB Room] 

Early intervention is needed for Vietnamese American children who present with unique mental health concerns due to immigration 
history, refugee status and intergenerational conflicts as they are raised in mainstream culture. Parent Child Interaction Therapy (PCIT) is 
a viable treatment option, with attendees learning cultural modifications along with providing outcomes of implementation .  

2. Overcoming Barriers: Engaging API Seniors in  Comprehensive Wellness  & Recovery Services—Lynn O’Leary, 
 Director of Program, Felton Institute [Gabrielino Room] 

Felton provides a continuum of mental health and aging/adult services. Using a case presentation framework, we describe provision of 
quality services for older adults in API communities. The presentation will provide suggestions for community outreach and service pro-

vision that address key barriers to engaging API seniors in mental health services.  

3. Intersection of the API and Transgender Communities—Huong Diep, Psy.D., North County Health Services and 
 Private Practice [Ontiveros A Room] 

API youth who identify as transgender and/or gender non-conforming experience unique struggles due to the intersection of anti-
transgender bias with structural and interpersonal racism. It is critical that mental health providers recognize the needs of this highly 
marginalized population who oftentimes can have increased psychosocial, medical, and mental health concerns. 

4. Opening Doors to Health, Wellness & Recovery: The Korean Integrated Services & Management Model Pro
 gram—Grace Park, Clinical Services Program Manager, Korean Youth & Community Center [Ontiveros BC Room] 

In 2012 KYCC was selected to lead a pilot that integrated mental health, substance abuse and physical health treatment for the Korean 
community.  We will present on the initial lessons learned from this experience including how we overcame barriers, increased access 
and successfully provided culturally competent and linguistically appropriate services to help the community.    

MORNING SESSIONS: 10:30 A.M. TO 11:30 A.M. 

AFTERNOON SESSIONS: 2:45 P.M. TO 3:45 P.M. 

1. Cultural Appropriate Mental Health Service—The Living Well Program—Dr. Ghia Xiong, Program Director,  

 Fresno Center for New American [Ontiveros BC] 

Working with monolingual clients from another culture is a challenge therapeutically. The Living Well Program  is a contract provider 
of culturally appropriate mental health services that has overcome many challenges to working with monolingual Southeast Asians. 
Best practices models and projects successes with Hmong consumers will be explored.  
2. Parent Stress and the Special Needs Child in the API Family—Dan Thorne, LMFT, Praxes [Ontiveros A Room] 

API parents of children with special needs not only face challenges managing their child’s behavior but also seeking help based upon 
traditional cultural and family beliefs. This presentation will present the problems they experience and illustrate with a case study 
how these can be navigated through a parent empowerment practice.   

3.  Strategies to Overcome Barriers for Second Generation Asian Americans Accessing Mental Health Services—
Denise Nha-Chi Nguyen, MA Ed. DCP  [Gilman AB Room] 

Asian Americans tend to underutilize mental health services at a much lower rate when compared to other ethnic groups; and thus 
created a myth that this population has less psychological disturbances than non-Asian Americans. Mental health professionals work-
ing with second generation Asian Americans must understand the barriers that this population faces.  

4. Community Engagement with Diverse Populations—Melan Vue, Director of Community  Engagement, NAMI CA 
 [Gabrielino Room] 

NAMI CA will discuss the statewide initiative to adapt one of signature programs to better address the cultural and linguistic needs of 
the Asian Pacific Islander community across California as well as the importance of engaging the community and building relationships 
on a local and state level.  

5. Pregnancy and Postpartum Depression - Engaging API Women and Addressing Treatment Considerations—
 Dr. Keerthy Sunder, M.D., Mind & Body Treatments [Tuffree AB Room] 

Up to ten percent of women are diagnosed with Postpartum Depression (PPD). Within this population, PPD diagnosis rates were low-
er among Asian Americans and Pacific Islanders, with rates varying across the individual Asian American subgroups. It is unclear 
whether these lower rates are due to under-reporting, under-diagnosis, or under-utilization of mental health care services. The ma-
ternal-fetal relationship involves treating two patients with access to one patient through the other.  In consideration of the risk bene-
fits analysis for mother and baby, it is necessary to examine both pharmacological and non-pharmacological approaches when 
treating PPD, which will be discussed further in this presentation.  
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PRESENTERS BIOS 

ASHLEY NGUYEN, M.A.—WESTERN YOUTH SERVICES 

Ashley recently received her Masters of Arts in Psychology from Pepperdine University. She began her career in the mental health field as a behavioral 
interventionist for children with autism and working at the UCSD Autism Center of Excellence lab. After dabbling in different mental health fields, her enthu-
siasm for working with children brought her back to the field of ABA as an associate supervisor. On her mission to continue learning about the pediatric side 
of the mental health field, she became an employee at Western Youth Services. She is currently a therapeutic behavioral services coach and mental health 
worker where she continues to work with parents and children in the home to manage behaviors and generalize skills. She grew an interest in Parent-Child 
Interaction Therapy through her work with clients who received these services. Ashley enjoys research and work that helps to educate and bring awareness 
to the Asian population about mental health. She is hopeful that one day she will be a part of the movement that extinguishes the stigmas and challenges 
that this group faces with mental health. 

CARRIE M. AXLINE-WHITE, MFT —WESTERN YOUTH SERVICES 

Carrie began her career working in a dual diagnosis rehab for adults. She transitioned to the Early Childhood Program (ECP) at Western 
Youth Services where her comfort and experience in working with high risk adults and her passion and enthusiasm for young children 
were combined. Carrie was trained in Parent-Child Interaction Therapy (PCIT), igniting her enjoyment of evidenced based practices (EBP). 
Carrie became a “Cheerleader” for PCIT at Western Youth Services and her community. She is now a trainer and supervisor at Western 
Youth Services, including training the staff in a number of EBPs and maintaining the models within the agency. Carrie enjoys supporting 
her team along with ensuring good clinical care and also serving as the agency’s Privacy Officer. While not at work, Carrie can be found 
practicing her reflections and praises with her husband and two young boys. 

CATHY SPENSLEY, LCSW—FELTON/FAMILY SERVICE AGENCY 

Cathy Spensley has been a staff member of Felton/FSA since 2006, and the Senior Division Director since 2008, overseeing programs that 
serve over 5,000 seniors a year in geriatric mental health and aging services. Mid-career, Cathy pursued a new direction into social ser-
vices, after caregiving for a parent and deciding to work in the field of aging. She returned to school to obtain a Masters in Social Work, 
with a specialization in gerontology, at UC Berkeley. At FSA, Cathy leads a team of 10 program managers and directors who provide direct 
services and advocacy to mostly low-income seniors. She is an active change agent involved in a number of national and local advisory 
boards and workgroups, including Aging and Disability Friendly SF, as part of the World Health Organization network of Age-Friendly 
Cities. 

DAN THORNE, M.S.,, LMFT—PRAXES 

Dan Thorne, LMFT, is the Founder of the Parents Reach Achieve and eXcel through Empowerment Strategies program, or PRAXES. 
He has over 40 years’ experience as a clinician, program director, and parent of special needs children. Most recently, he spent 15 
years as the director of Harbor View Community Services Center in Long Beach. Over the past 8 years, he has conducted trainings 
to agencies throughout California and online on PRAXES’ intensive model practice and workshops to improve techniques for staff 
who work with parents. He also serves as a consultant to agencies on program development for RFA’s and STRTP’s. He lives in 
Westminster with his wife and two cockapoos, enjoying playing music, writing, and spoiling his grandchildren. 

DENISE N.C. NGUYEN, M.A., EDDCP 

Denise Nha-Chi Nguyen is a Program Supervisor for Orange County Wraparound with South Coast Community Services, Inc. She has 12 
years of experience working in both Los Angeles and more extensively within Orange County clinics and contract clinics as a bilingual 
Vietnamese clinician and case manager. As a second generation Vietnamese American, her passion and lived experience led her to 
work predominately with the Vietnamese community in Orange County and has worked with children, teenagers, adults, and the elder-
ly population on different issues ranging from homelessness, mild to severe mental health issues, family dynamics within a bicultural 
lens, immigration issues, domestic violence, foster care system, probation and substance use issues, and sexual trauma.  

ERIC JI, PH.D.  - KOREAN YOUTH & COMMUNITY CENTER 

Eric Ji, graduated from Kangnam University in 2016 with Ph.D. in Social Welfare where he focused on the application of the marketing 
notions to the social work sector. During his Ph.D , he worked as a researcher on numerous government funded social work projects and 
studies on how to plan and improve communities with the social welfare prospective. In 2011, Eric completed a Master of International 
Studies in International Management at Yonsei University. After he completed his Master’s, he worked at many different organizations in 
both corporate and non-profit settings. Prior to his career in social work, he worked in business where he gained his experiences in mar-
keting and  management skills. Eric received his Bachelor’s in Advertising and Asian Language and Literature at Michigan State University. 
In May 2017, Eric joined Koreatown Youth and Community Center in Los Angeles as the program coordinator for the Korean Integrated 
Services Management Model where he coordinates a collaborative with holistic approaches of mental health, substance use disorder and 
physical health for the Korean communities of Los Angeles County. 
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PRESENTERS BIOS 

GRACE PARK, LCSW—KOREAN YOUTH & COMMUNITY CENTER 

Grace Park graduated from UC Berkeley in 2003 with a Bachelor of Arts in Social Welfare. She worked in residential treatment with preg-
nant and parenting teenagers and saw first-hand the complex nature of the field as her clients were involved in multiple systems includ-
ing: child welfare, probation, education, health and mental health. In 2007 Grace completed a Master of Science in Social Work at Colum-
bia University where she focused on Family, Youth and Children’s Services. Grace worked as a children’s therapist for the Koreatown 
Youth and Community Center. She provided direct mental health services to Korean-American children, youth and their families through-
out Los Angeles County. Grace became certified as a Positive Parenting Program provider and a Managing and Adapting Practice provider 
and became a Licensed Clinical Social Worker in 2011. Grace left clinical work to pursue her interests in program development and helped 
to launch an academic intervention program for at-risk youth in New York City. In 2013 Grace returned to KYCC in Los Angeles as the 
program coordinator for the Korean Integrated Services Management Model where she led a collaborative that provides holistic and 
culturally-effective programming for the Korean community. Currently Grace oversees KYCC’s Clinical Services Unit as the program’s 
manager. 

HUONG T. DIEP, PSY.D. 

Dr. Huong Diep is a nearly trilingual (bilingual English/Spanish, conversant Vietnamese) Licensed Clinical Psychologist with over ten 

years of experience providing direct services to children, adolescents and their families. She holds a doctorate degree from the Univer-

sity of Denver's Graduate School of Professional Psychology and completed both her pre-doctoral and post-doctoral at Children’s Hospi-

tal Los Angeles. Dr. Diep is passionate about the intersection of language, gender and culture and her specialty is in providing gender 

affirming mental health services and training to individuals and organizations. She works from a culturally sensitive, trauma informed 

model that promotes strength and resiliency. Dr. Diep grew up in Santa Ana, CA and her parents are refugees from Vietnam. 

LANG FANG, M.A., MSW—FRESNO CENTER 

Lang completed her undergraduate UC Davis and Masters in Social Work at San Diego State University in 2015. 
Lang went on to take a clinician position at Fresno Center for New Americans’ Living Well Program, which provides 
mental health services for monolingual Southeast Asian clients. Lang has a background in youth development, men-
toring, grass root organizing, homelessness and psychosis clients.  

DR. GHIA XIONG, PSY.D.,—FRESNO CENTER 

Dr. Xiong is a graduate from California State University of Fresno and Alliant International University in the California School of Professional 
Psychology. He was awarded the graduate Dean’s Medal in 2002. He has conducted a number of researches on the Hmong and co-authored 
a book with Lillian Faderman, “I Begin My Life All Over Again” which captures the voices of the Hmong immigrants in Fresno. He has pre-
sented on a number of topics relating to Hmong cultural, beliefs, practice, and mental health issues. 
 
Currently, Dr. Xiong serves as the Program Director of Fresno Center for New Americans’ Living Well Program, where he oversees a Mental 
Health program that is contracted with Fresno County Department of Behavioral Health to provide culturally and linguistically appropriate 
mental health services to the Southeast Asian community. Also, he is an adjunct faculty teaching Hmong medical interpreting at  Clovis 
Community College.. 

DR. KEERTHY SUNDER, CMO—MIND & BODY TREATMENTS 

With more than 20 years of experience, Dr. Keerthy Sunder, M.D. holds Diplomates from the American Board of Psychiatry and Neu-
rology, American Board of Addiction Medicine and the Royal College of Obstetricians and Gynecologists, London. Born in 
India, his idyllic early childhood in the beautiful Buddhist Kingdom of Bhutan had a profound influence on his philosophy and career 
path, including his deep desire to integrate the mind, body, and soul in all of his endeavors. 
 
Dr. Sunder is a Distinguished Fellow of the American Psychiatric Association, a Member of the American Academy of Anti- Aging 
Medicine, a Board Member of the National Alliance on Mental Illness (NAMI), San Jacinto, and an Editorial Board Member for the 
Journal of Addiction Therapy and Research. He is also a Dream Builder Member of the Academy of Integrative Health and Medicine 
(AIHM), a member of the credentialing committee for the American Board of Addiction Medicine and a Credentialed Menopause 
Practitioner. Also, serving as a speaker at national and international conferences, Dr. Sunder has presented at the Marce Society of 
Psychiatric Disorders of Childbirth Conference in Oxford, England, the Mayo Clinic in Rochester, Minnesota, and the National Alliance  
on Mental Illness (NAMI) Annual Convention in Anaheim, California. 
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MELANIE VANG, B.A.—FRESNO CENTER 

Currently, she oversees the California Reducing Disparities Project. As part of her job duties, she works closely with the program director, technical assistants, 
local evaluators, collaborative, and staff to oversee the infrastructure and completion of the project. She earned my Bachelor of Arts in Liberal Studies in 1999, 
from California State University of Fresno and has over18 years of experience working with a diverse group of community in the non-profit organizations, 
providing direct services to the Refugees, unserved and underserved community, doing extensive Hmong media outreaches with Hmong TV and radios, includ-
ing the labor union as a union representative for 8 years, to advocate, contract negotiation, and execute many election campaigns throughout California  

MELEN VUE, B.A., —NAMI CALIFORNIA 

Melen is a native of Sacramento where she graduated from California State University, Sacramento with her Bachelor ’s degree in Social Work. Melan first 
became involved in the Mental Health movement in 2004 where she held a caseload of domestic abuse; chronic illness; elderly with depression; and refugees 
with PTSD. In addition, mental health is near and dear to her heart as she has lost family members to depression and substance abuse. 

Melen has been working in non-profit for over 10 years and has developed experiences in managing and overseeing multiple projects, organizing culturally 
appropriate workshops and developing cooperative relationships with community organizations and service providers. Melen joined NAMI California in July 
2014 as the Director of Community Engagement where she represents NAMI California in the state to reduce health and mental health care disparities and 
integrate cultural and linguistic competency throughout the mental health/behavioral health systems.  

DR. LYNN TRINH O’LEARY —FELTON INSTITUTE 

Dr. O’Leary is a Clinical Psychologist with Felton Institute (also known as Family Service Agency of San Francisco), and currently holds a position of Director 
of Programs for the Older Adult Senior Division. She is bilingual/bicultural Vietnamese, and enjoys a specialization of working with the diverse API commu-
nity in the Bay Area. 
 
She earned her Doctor of Clinical Psychology degree from Alliant International University-CSPP in San Francisco, California and has over 10 years of clinical 
experience working in the mental health field across the Bay Area in school based programs and non-profit agencies. In addition to her clinical skills, Dr. 
O’Leary also has experience in management and administration of mental health programs. 
 
Dr. O’ Leary’s compassion led her to pursue a career in psychology. She has excellent relationship building skills, effective communication, and develops 
collaborative efforts that identify unmet health needs and lead to needed interventions. She focuses her efforts on improving the quality of care in the 
mental health profession. She has been exposed to working with adults, adolescents, and children clients who are from culturally and ethnically diverse 
backgrounds. Lynn worked as a substance abuse counselor and assisted distressed clients who were court mandated to enter a mental health facility as a 
result of drug related activities and substance abuse. She also briefly volunteered with the geriatric population in San Mateo Hospital in the recreational 
and occupational therapy department. Through rigorous training and weekly consultations with supervisors, and her studies, she has had the opportunity 
to apply various psychological techniques in individual counseling and group therapy settings at OMI Family Center, Psychological Services Center, the Y 
Team, and in Pre-Doctoral and partial Post-Doctoral training with the Hume Center. 

DR. NANCY NGUYEN, PHD, LMFT—WESTERN YOUTH SERVICES 

Dr. Nancy Nguyễn graduated from The Pennsylvania State University with a PhD in Counselor Education & Supervision. She is also a Licensed Marriage and 
Family Therapist with the CA Board of Behavioral Sciences and approved supervisor. She is trained in the evidence based treatment practices of Parent-Child 
Interaction Therapy (PCIT), Functional Family Therapy (FFT) and Integrative Complex Trauma Treatment (ITCT). Aside from her work at a community mental 
health clinic and private practice, she is also a professor in the Masters in Counseling Program at Cal State Fullerton, of which she is also an alumni.  
Dr. Nguyễn also provides clinical supervision, peer mentoring, and conducts research in the field of counseling.  
 
Her clinical experiences have ranged from working with children and their families in school and community mental health clinics to a variety of individual 
needs of college students and adults including depression, anxiety, trauma, Post Traumatic Stress Disorder (PTSD), eating disorders, and substance abuse/
dependence. Dr. Nguyễn has specialized training on Autism Spectrum Disorder (ASD), Attention Deficit Hyperactivity Disorder (ADHD, ADD), various behavior-
al disorders, along with treating anxiety and depression in children. Settings where she completed clinical work include the Orange County (OC) Head Start 
preschool program, Western Youth Services community mental health clinic, CEDAR clinic at Penn State University, OC HealthCare Agency Adult Mental 
Health services, and ChildNet Youth and family services. All included individual, couples, family and group counseling. As a practitioner, she specializes in 
working with the Vietnamese American population and providing ethnic specific services.  
 
In her self-care time, she enjoys spending time with her large family, traveling, and surfing. 

ZULEIMA FLORES, B.A., - NAMI CALIFORNIA 

Zuleima Flores previously worked as External Affairs Chair for the Legal Education Association for Diversity (LEAD) and as a mentor for Freedom4Youth. During 
her time at UC Santa Barbara, she experienced depression for the first time after her mother’s sudden deportation. With the support of her friends and family, 
she was able to move forward in her recovery and finally graduate in June 2015. With the mission to help peers and families affected by a mental health 
conditions, she returned to her hometown of Stockton and took part in Motivation TV’s Campaign for Change, helping coordinate community events aimed at 
giving individuals an opportunity to share their story on stage.  

Zuleima joined NAMI California as the Community Engagement Coordinator. In this position, she coordinates training events, provides support and technical 
assistance to local NAMI Affiliates and performs program evaluations. Recently Zuleima started Stockton’s first Younger Women’s Task Force in which she 
plans to advocate for better access to mental health services at the local and statewide level.  

 



Contact Us 

If you have questions, 

comments or suggestions 

please email us at confer-

ence@viet-care.org. 
 

Viet-C.A.R.E 

PO Box 10624 

Westminster, CA 92685 

(949) 208-1050– Main 

(949) 381-5580—Fax 

Vietcare@Viet-Care.org 

Visit us on the web at 

www.viet-care.org 

OUR THANKS  
Again, thank you for being a part of Viet-CARE’s API Mental Health Empowerment  
 

Again, thank you for being a part of Viet-C.A.RE’s API Mental Health 
Empowerment Conference. One of our hopes from this conference is to 
have provided you with practical takeaways you can apply when you re-
turn to your own home, workplace, and community.  Our objective 
through this conference and challenge for us all is the Call to Action. 
Knowledge and skills are useless unless they are put to use.  The connec-
tions and resources, as well as the experiences and knowledge we hope 
you have developed at this conference will generate a sincere commit-
ment to take actions on a personal, professional and community level to 
continue the momentum of positive transformation towards more effec-
tive and collaborative approaches to 1) end stigma against mental illness, 
2) outreach & engage, and 3) effectively treat mental health challenges 
among the API Communities, as well as everyone else affected by mental 
illness.   

 
This is a ground breaking year for us as we stretched ourselves be-

yond our local communities and connected with other California organi-
zations striving for the same goal within their communities so we are 
grateful to have you join us as companions on this journey.  We will do 
our part in 3 months and 6 months after the conference to follow-up 
with you personally to inquire the status of your response to our Call to 
Actions.  We hope to continue to collaborate and enhance the bridges 
we have built together at this conference so that, together, we will con-
tinue to CARE, SHARE, & DARE to Make a Difference for a healthier and 
safer community tomorrow.  If you have any questions, or comments 
please don’t hesitate to contact us at conference@viet-care.org. 

 

mailto:conference@viet-care.org
mailto:conference@viet-care.org
mailto:conference@viet-care.org
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